
winbank is changing!

winbank web banking is being redesigned to o�er you an even be�er user experience and 
improved transactions’ execution. 

More specifically:

     •  The new look will be even more user-friendly, providing instant access to your  
        portfolio information 

     •  It will be responsive and therefore provide full functionality and seamless access to all 
        your products and services from your PC, tablet or smartphone

In order to ensure your access to the new improved winbank web banking, please check 
your browsers’ compatibility and upgrade it in case you are using an old version:

Desktop και laptop

The redesigned winbank service will be supported by the latest versions of the following 
browsers:

• Google Chrome 
• Mozilla Firefox 
• Internet Explorer 
• Safari 
• Opera
• Edge

In case of old operating systems (e.g. Windows XP or Mac OS 10.5) the latest version of 
any of the above mentioned browsers, except Internet Explorer and Safari respectively, is 
suggested.

Tablet και smartphone

The new winbank web banking will be supported by the preinstalled browsers of the latest 
operating system versions for tablets and smartphones. 

Minimum suggested versions for preinstalled (native) browsers:

    • iPhone / iPad: iOS 6
    • Windows phones & tablets: 8.1 with IE11
    • Android devices: 4.4

For optimal navigation experience, it is recommended that you use the latest versions of 
Google Chrome & Mozilla Firefox.


